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• SOONER research project 
 
• Educational scalability 
 
• Pilot study & first results 
 
Discussion 
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• SOONER is a 5 year Dutch research project focusing on the 
development & use of open online education (OOE) in the 
Netherlands: 
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Scalability. The Challenge. 
 
Higher education: 
• World wide: “414.2 million students will be enrolled in higher 
education around the world by 2030 – an increase from 99.4 million 
in 2000 and that online, open and flexible education is going 
mainstream” (ICDE, 2015)  
  
• The Netherlands: 
– 79% of university staff reports a workload of high to very high 
(FNV, 2017) 
– Since 2000 increase of students vs staff: 60% - 14% (Ministry of 
Education) 
– VNSU (Sept, 2017): experiment with, share and learn of online in 
HE. 
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Educational Scalability 
 
 
…is the capacity of an educational format to 
maintain high quality despite increasing or 
large numbers of learners at a stable level of 
total costs.  
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Focus Pilot Study 
• Peer-feedback as a learning goal, a skill! 
 
-> How do instructional design elements of 
peer-feedback training influence student 
perception of peer-feedback activities in 
MOOCs? 
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Pilot Study 
Marine Litter MOOC 
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Pre-questionnaire: 21 items 
Post-questionnaire: 17 items 
Peer-feedback design 
recommendations 
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(Boud & Molly, 2013; Nicol & Macfarlane-Dick, 2006; Jönsson & Svingby, 2007).  
  
Peer-feedback training: Expectations 
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Peer-feedback training: Instructions 
& examples 
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Peer-feedback training: exercises & 
elaborated feedback  
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Results 
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Post-questionnaire results 
• Willingness: 
– In the future I am willing to provide 
feedback/comments on a peer’s assignment  
 (M= 2.3) 
 
– In the future I am willing to take part in 
learning activities that explain the peer-
feedback process (M= 2.0 -> 2.7)  
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Results 
• Usefulness: 
– I found it useful to participate in a peer-
feedback activity (M= 2.2 -> 2.7) 
 
– I found it useful to receive instructions/training 
on how to provide feedback (M= 2.1 -> 2.7) 
 
– The examples and exercises of the DPSIR peer-
feedback training helped me to provide peer-
feedback in the MOOC (M= 2.7) 
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Results 
• Preparedness: 
– I felt confident to provide feedback/comments 
on a peer’s assignment (M= 1.9 -> 2.3) 
 
– I felt that the DPSIR peer-feedback training 
provided enough examples and instruction on 
how to provide feedback (M= 2.3) 
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Results 
• General attitude: 
– Students should receive instructions and/or 
training in how to provide peer-feedback  
 (M= 2.0 -> 2.3) 
– Peer-feedback should be part of each MOOC 
(M= 1.7 -> 3.0) 
– Peer-feedback training should be part of each 
MOOC (M= 1.4 -> 2.7)  
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Upcoming research 
 
• Peer-feedback training: 
 
• A/B testing 
• Kwalitative analysis on provided peer-
feedback 
• Student matching? 
 
 
